TECHNOLOGY SERVICES

% SIKICH.

FOR INSURANCE

UNIFY QUOTE MANAGEMENT, SUBMISSION TRACKING, AND POLICY SERVICING

IN A SINGLE, EASY-TO-USE INTERFACE

Streamline, Connect, and Grow with a Centralized Digital Experience

Sikich Digital Front Door Solutions, powered by Salesforce, provide a seamless, integrated
experience for agents/brokers, and underwriters—enhancing efficiency, collaboration, and customer
experience. Built on the secure and scalable Salesforce platform, DFD unifies quote management,
submission tracking, and policy servicing in a single, easy-to-use interface.

WHAT ARE THE BENEFITS OF SIKICH DIGITAL
FRONT DOOR SOLUTIONS?

Integrate effortlessly,
regardless of your current
Policy Administration System.

Eliminate duplicate
data entry and
fragmented systems.

SEAMLESS CENTRALIZED
INTEGRATION WITH QUOTE DATA & A
YOUR EXISTING SINGLE SOURCE
SYSTEMS OF TRUTH

Automate and accelerate
underwriting and

Benefit from near quoting workflows to
real-time dashboards and 0@ process submissions

reporting on key metrcs and bind policies faster.
FASTER QUOTES,
INCREASED
SIKICH DIGITAL EFFICIENCY

FRONT DOOR
SOLUTIONS

Integrate data across all
touchpoints—sales, service,
claims—for a complete
view of each policyholder.

Make doing business EHIE|
easy with a self-service E]L\E]

digital portal.
UNLOCK

CROSS-SELLING
& UPSELLING
OPPORTUNITIES

Identify coverage
gaps and new
product opportunities.

MODERNIZE YOUR MGA OPERATIONS WITH SIKICH

The Digital Front Door is more than just a portal—it's a strategic methodology designed to drive
efficiency, revenue, and customer satisfaction. Stay ahead of the competition with a digital
experience that enhances collaboration, improves data accuracy, and streamlines underwriting.

Sikich practices in an alternative practice structure in accordance with the AICPA Professional Code of Conduct and applicable law, regulations, and professional
standards. Sikich CPA LLC is a licensed CPA firm that provides audit and attest services to its clients, and Sikich LLC and its subsidiaries provide tax and business advisory
services to its clients. Sikich CPA LLC has a contractual arrangement with Sikich LLC under which Sikich LLC supports Sikich CPA LLC's performance of its professional
services. Sikich LLC and its subsidiaries are not licensed CPA firms.

“Sikich” is the brand name under which Sikich CPA LLC and Sikich LLC provide professional services. The entities under the Sikich brand are independently owned and are
not liable for the services provided by any other entity providing services under the Sikich brand. The use of the terms “our company”, “we” and “us” and other similar
terms denote the alternative practice structure of Sikich CPA LLC and Sikich LLC.
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DFD SOLUTIONS SUITE

The Sikich Digital Front Door for
Insurance consists of the following
products tailored to streamline
MGA operations.

Agent/Broker Portal

A dynamic engagement and
collaborative experience designed

to enhance interactions across the
insurance value chain. Sikich's Agent/
Broker Portal enables MGAs to:

= Provide a self-service experience
for agents and brokers.

= Centralize document sharing
and communication.

= Streamline submission tracking
and policy servicing.

Work with existing systems to
modernize workflows without
requiring a full system overhaul.

Sure Commercial Quoting

A multi-line commercial quoting
solution that bridges gaps between
agents/brokers and underwriters.
Sikich Sure Commercial Quoting,
purpose-built for clients using Sure
Commercial from Insurity:

= Enables multi-line
commercial quotes in one
streamlined workflow.

= Bridges gaps between the agent
or broker and the customer.

= Reduces manual processes,
improving quote accuracy
and speed.

Hover camera over
code to learn more
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